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        Welcome to our official Redtail CRM feedback forum!
Do you have an idea? Do you recognize a good idea when you see one? 
Use the Categories to indicate what part of the CRM your change request refers to, and browse the ideas of fellow CRM users to vote on requests that will impact your business. 
Don’t forget to add comments to other ideas to let us know how your firm might use a feature better!
For help with or questions about features and functionality in Redtail CRM, you can contact our support team at support@redtailtechnology.com or check out our HelpDesk articles on getting started.

    



          
            
              
              
              
              How can we improve Redtail Technology's CRM?

                
                  You've used all your votes and won't be able to post a new idea, but you can still search and comment on existing ideas.
                  
                    There are two ways to get more votes:

                    	When an admin closes an idea you've voted on, you'll get your votes back from that idea.
	You can remove your votes from an open idea you support.
	To see ideas you have already voted on, select the "My feedback" filter and select  "My open ideas".


                  

                  
                    More info…
                  

                

              
                
                  - start typing to search through ideas, and keep typing to add your own new idea -
                  
                
                (thinking…)

                Reset
              

              
              
                
                  
                    Enter your idea and we'll search to see if someone has already suggested it.
                  

                  
                    If a similar idea already exists, you can support and comment on it.
                  

                  
                    If it doesn't exist, you can post your idea so others can support it.
                  

                

                
                  
                    Enter your idea and we'll search to see if someone has already suggested it.
                  

                

              

              
                  
                    
                      Category
                      
Accounts
Activities
Alerts and Warnings
Artificial Intelligence
Automations
Broadcast Email
Bulk Actions
Calendar
Client Reviews
Contact Add Screen
Contact Record
Custom Exports
Documents
Email
Family
Integrations
Keywords
Know Your Client
Memberships
Mobile App
Notes
Notifications
Opportunities
Other
Reports, Exports & PDFs
Retriever Cloud
Search, QuickLists & Tag Groups
Seminar
Settings & Preferences
Templates
Timeline
Today's Overview
Workflows


                    
                    
                  


                  
                    
                      Describe your idea… (optional)
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  We're glad you're here
Please sign in to leave feedback
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      (Sign out)
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    Cancel
    Submitting...
  


                

              
            

          
        

        
        
          
            	Vote for an existing idea ()
	or
	Post a new idea…


          

          
            
          

        
        

          
            
              	
                   Hot  ideas
                
	
                   Top  ideas
                
	
                   New  ideas
                
	
                    
                      
                        Category
                        ANY CATEGORY
Accounts (220)
Activities (346)
Alerts and Warnings (56)
Artificial Intelligence (5)
Automations (164)
Broadcast Email (44)
Bulk Actions (52)
Calendar (202)
Client Reviews (59)
Contact Add Screen (30)
Contact Record (323)
Custom Exports (70)
Documents (75)
Email (91)
Family (54)
Integrations (152)
Keywords (8)
Know Your Client (96)
Memberships (24)
Mobile App (32)
Notes (187)
Notifications (50)
Opportunities (86)
Other (144)
Reports, Exports & PDFs (228)
Retriever Cloud (5)
Search, QuickLists & Tag Groups (82)
Seminar (40)
Settings & Preferences (75)
Templates (27)
Timeline (12)
Today's Overview (43)
Workflows (209)


                      
                    
                  
	
                    
                      
                        Status
                        
Received (24)
Reviewed (86)
Research (6)
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        filter by occupation type
    
  

    
      
        It would be helpful to pull a report for 'Referral By' by the contact type.  For example, instead of listing the name of a CPA, just list 'CPA'.  The same could be said for client referrals - once again, instead of the client name, just list 'client'.  Furthermore, if it's a referral received from our company website, it would be nice to have 'website' listed.
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      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
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        Activities by Contact Report Should Have a Category Filter
    
  

    
      
        My firm categorizes all clients via "category" - to develop appropriate service models for each client. It would be massively helpful for us to view all clients who have "schedule meeting tasks" (under the custom "schedule meeting" template that we've created), during a certain timeframe, AND to be able to filter that report by client category. I know this must be a fairly easy addition as it is in essence, just the inverse of the "Contacts with no upcoming activities" report. 


The "contacts with no upcoming activities" report allows RT users to filter by activity type, timeframe, AND the category of the clients. So if we want to view for example, all "A" clients who DON'T have a schedule meeting task for the next 12 months to show up, it produces that report. 


All we want is to be able to view the opposite. For example, all A clients that DO have a schedule meeting task for Q1 of the year. That way we know who we're meeting with and who we should spend time preparing for. 


This change should be fairly simple - this would be so much simpler than creating custom reports, and pulling everything to excel every time we want to view a list of a certain category's meeting schedule for a certain timeframe. Really hope we can garner enough votes to make this happen!



My firm categorizes all clients via "category" - to develop appropriate service models for each client. It would be massively helpful for us to view all clients who have "schedule meeting tasks" (under the custom "schedule meeting" template that we've created), during a certain timeframe, AND to be able to filter that report by client category. I know this must be a fairly easy addition as it is in essence, just the inverse of the "Contacts with no upcoming activities" report. 


The "contacts with no upcoming activities" report allows RT users to filter by activity type, timeframe, AND the category… more
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        Activities by Contact Report - Add Servicing Advisor to Export
    
  

    
      
        Please add Servicing Advisor to the excel/csv export of the Activities by Contact Report. 


You can filter the visible activities by Servicing Advisor in Activities by Contact Report, but the export does not include the Servicing Advisor.
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        A report for address updates made within a certain timeframe
    
  

    
      
        Provide a report for address updates made within a certain timeframe
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        Allow the database owner to assign a user to run speak reports. Currently, only the database owner can run the reports. This is not helpful in the event of an audit as the database owner isn't the CCO.
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        Alphabetize the "Assigned Teams" field in the Workflow Tas Report Filter
    
  

    
      
        Alphabetize the "Assigned Teams" field in the Workflow Tas Report Filter
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        When pulling a report, it would be helpful to pull using Primary Address only.
    
  

    
      
        When pulling a report from Redtail, I would like to pull contacts based on their primary address only.
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        Active Contact Age Demographics
    
  

    
      
        Active Contact Age demographics. 

-Valuation analytics uses the average age of a practices clients to determine what the value of your practice is. This is very heavily weighted to determine the true value for succession planning and currently, Redtail only shows the age of ALL clients that have ever been entered in the data base, instead of just active clients.
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        filter by completion date
    
  

    
      
        Would like the ability to filter by completion date. Currently it only filters by start or assigned date which doesn't help if I wanted to see a report of all activities that were completed last month for example.
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        Contact Report with Photo
    
  

    
      
        We would like to be able to advanced search for a subset of contacts and then run a report/export with the contact's name and the profile picture so we can refresh our memory and put names to faces well at a client event.



    

  





    
      3
       votes
    

  



  
    
    
    
      Vote
      
      Vote
      Vote

    
    

    
      
          Vote
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


            
      1 vote
      2 votes
      3 votes
      Remove votes
      
        
          You have  left!
          (?)
        
        (thinking…)
      

  


        

      

    

  









  0 comments  ·  Reports, Exports & PDFs  ·  Delete…  ·  Admin →



  
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
        
          

        
        
        
      

    



    
      
        
          

  We're glad you're here
Please sign in to leave feedback




  
    
      Signed in as 
      (Sign out)
    
  




            
    

    Close
  


  
    

    Close
  


        

      

    

  







	


  
    
      
        Edit the accounts by agent name report
    
  

    
      
        Limit the viewing capabilities on the "account by agent name" report. Unfortunately, all account numbers and contact names are visible to every user through the account by agent name report.
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        Dates for reports should let you see more than 365 days in the past. Not all policies have annual renewal dates.
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        Report with Activity Creation Date
    
  

    
      
        I would like the Activity Reports to include a column for the Activity Creation Date. It is critical for us to be able to determine when an activity was completed in relation to it's creation date in addition to the start and end date which may be changed by users at any time.
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        Viewing reports/Scrolling left and right
    
  

    
      
        I would like to be able to scroll left and/or right without having to go all the way down to the bottom of the page. OR if I have to go to the bottom of the page I would like to be able to freeze the top row so I can see which columns I am scrolling to. It is very frustrating to have to go to the bottom of the page to scroll left or right and then go back to the top of the page to see if you can see the column that you are looking for.
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        ability to filter UDF dates by greater than, less than or between for dates
    
  

    
      
        Currently only allows equal to not equal to.
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        Add contactID(s) to the "Activities By Contact" report export.
    
  

    
      
        The current export has a column named "Contacts" which provides the last and first names of every linked contact for a given activity. Can you add another column to this export with contact IDs? This would eliminate any confusion as to who was linked to the activity as it is possible multiple contacts could have the same first and last names.
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        activities report to show contact name
    
  

    
      
        Please add a linked contact column to the Activities by contact report. That is the only report where I can get a holistic view of all activities whether they are assigned by me, assigned to me or assigned by others to others, but I can't tell who the linked contact is when I use this report.
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