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  How can we improve Redtail Technology's CRM?
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      PDF Orientation in Portrait or Landscape
  

    
      
        I printed a note report last night and it came out with Landscape orientation. Is there a way I can control this? I would really like the reports to be Portrait.
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      Kent Niebuhr
    
 shared this idea
      
         · 
        Jun 9, 2016
          
             · 
            Report…Report…
          
        
           · 
          Delete…
        
         · 
        Admin →
      
    

  




            
  
    
      How important is this to you?
      
        
          Not at all
            You must login first!
        
        
          Important
            You must login first!
        
        
          Critical
            You must login first!
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                    Reviewed
                     · 
                  AdminHayley Mandrup
    (Product Owner, Redtail Technology)
 responded
                  
                     · 
                    Oct 25, 2019
                  
                

                
                  
                    
                    The suggestion may be planned, but there is no timeline on this feature being added.

This suggestion is remaining open and can continue to gather votes and comments!
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    AdminHayley Mandrup
    (Product Owner, Redtail Technology)
 responded
    
       · 
      Jul 23, 2019
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                    Submitting...
                  

                

              
  An error occurred while saving the comment

	
      
  
    Kiana
    
 commented
    
      
         · 
        May 31, 2017 16:41
           · 
          ReportReport
      
      
         · 
        Delete…
      
    
  

  
    
      Please provide the option to print all Notes, whether it is an entire Note Report or an Individual note, to either have the option to print Landscape/Portrait or just revert the system back to Portrait.


This makes it easier because all other paperwork is printed Portrait.
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    Brenda
    
 commented
    
      
         · 
        April 21, 2017 07:54
           · 
          ReportReport
      
      
         · 
        Delete…
      
    
  

  
    
      Absolutely! The few "fixes/changes" made last time were okay, but failed to meet the one request that every single person requested in our last chain of suggestions about this matter. PLEASE MAKE THE CALENDAR PRINTABLE TO OUR PERSONAL NEEDS. There is currently no option to remove weekends from the printout. Why? Make it an option. There is currently no way to increase the size of the calendar without losing parts of the calendar that are also needed. Suggestion: download to a word document rather than .pdf as a word document can be modified to each personal preference.  Or, as previously requested in MANY MANY suggestions, permit users to modify/specify what they want before the .pdf file is created. Thank you.
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    Anonymous
    
 commented
    
      
         · 
        April 19, 2017 13:30
           · 
          ReportReport
      
      
         · 
        Delete…
      
    
  

  
    
      Be able to customize how your calendar prints, just like you're able to customize your online calendar view settings. Examples: landscape/portrait, room for notes, size of font, what to show in each appt. block when printing, etc.

Right now when I print the calendar the appts are half blocks instead of full blocks like they used to be, & it would nice to have the option to change that.
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    Pam
    
 commented
    
      
         · 
        February 09, 2017 13:35
           · 
          ReportReport
      
      
         · 
        Delete…
      
    
  

  
    
      I agree with this comment: When printing an activity report, we want landscape orientation and a separate column for contact name..not under the activity. Want to print it the way it looks on screen.


Also want the ability to delete unnecessary columns before printing.  These features were previously available in Reports and are now gone.
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    Holly W
    
 commented
    
      
         · 
        November 01, 2016 16:15
           · 
          ReportReport
      
      
         · 
        Delete…
      
    
  

  
    
      Well I get the option to print in Landscape, but it is 3 pages long.  So strange. 
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    Sandy Embury
    
 commented
    
      
         · 
        September 28, 2016 14:34
           · 
          ReportReport
      
      
         · 
        Delete…
      
    
  

  
    
      When printing an activity report, we want landscape orientation and a separate column for contact name..not under the activity. Want to print it the way it looks on screen.
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    Brenda
    
 commented
    
      
         · 
        September 13, 2016 08:33
           · 
          ReportReport
      
      
         · 
        Delete…
      
    
  

  
    
      Let me please add to this and request that the print be larger and bolder when printing calendars. I print just a weeks worth, in landscape and the font must be 3? or 4?  Nearly impossible to read

Thank you.
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    Adminmichelle.machiri
    (Business Analyst, Redtail Technology)
 commented
    
      
         · 
        September 08, 2016 16:46
           · 
          ReportReport
      
      
         · 
        Delete…
      
    
  

  
    
      It prints out landscape, we want portrait, there is no option to change this.
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    Ben O
    
 commented
    
      
         · 
        July 14, 2016 15:01
           · 
          ReportReport
      
      
         · 
        Delete…
      
    
  

  
    
      Inconvenient to only be able to generate reports in landscape format. For improved readability our office prefers to generate reports in portrait. Thank you. 
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